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2021 HIGHLIGHTS

2021 HIGHLIGHTS
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Uno-X YX
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Bonus
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YX Truck
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Denmark and Norway at Year End
Mobility locations by brand

Nordic Swan 
Ecolabelled  
car washes18

Permanent 
employees

Hereby 193 permanent 
employees, and of those 
19 is employed by Uno-X 
Pro Cycling Team.

206 Mobility 
locations824

Swan Ecolabelled Car Wash

Launched our concept Uno-X 

Nordic Swan Ecolabelled car wash 

in Norway and Denmark, making it 

easier for customers to choose an 

environmentally friendly car wash. 

Uno-X Pro Cycling Level Up

Further developed Uno-X Pro Cycling 

Team, now competing at the highest 

levels in international pro cycling. The 

main reason is to promote cycling as 

an important measure for reducing 

emissions from road transport. 

Uno-X Ultra-Fast EV Chargers

Developed our concept Uno-X Ultra-

Fast EV Charging to be launched 

early 2022, contributing to the 

electrification of road transport by 

making it easier and more efficient 

for customers to charge their EVs.

Uno-X Pro Cycling Women’s Team

Completed the set-up of Uno-X Pro 

Cycling women’s team competing 

as a WorldTeam from 2022, 

contributing to gender equality 

in international pro cycling.

330

90

289

115

For financial information see Uno-X Mobility Annual Report 2021 published at www.unoxmobility.no
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CEO’S  
CORNER

Uno-X Mobility is one of four 
business areas in Reitan Retail, 
beside REMA 1000 in Norway, 
REMA 1000 in Denmark and Reitan 
Convenience. Uno-X Mobility’s 
mission is to develop and promote 
solutions for sustainable mobility. 
Our nine subsidiaries in Norway and 
Denmark have business operations 
under the Uno-X and YX brands. 

2021 has been yet another year marked 

by the COVID-19 pandemic. As we have an 

important societal role offering fuel for road 

transportation, we have been committed 

to conducting our operations in a safe 

and responsible manner, securing fuel 

for our customers whether it is for goods 

transport, public transport, ambulances, 

fire trucks, private transport or other.

Today, road transportation still accounts for 

a large proportion of global CO2 emissions 

due to the continued dependence on fossil 

fuels. As a significant actor in the Norwegian 

and Danish markets, Uno-X Mobility has a 

major responsibility to provide sustainable 

solutions for mobility. During 2021 we have 

taken some important steps by launching 

Uno-X Nordic Swan ecolabelled car wash 

and Uno-X Ultra-Fast EV Charging.

Uno-X Nordic Swan Ecolabelled Car Wash

It is important for all of us to reduce our 

environmental impact to secure more 

sustainable cities and communities. Our 

car wash uses Nordic Swan ecolabelled 

detergents, gentle to health and 

environment. The wastewater is about 90 

percent better cleaned for oil and heavy 

metals, and this prevents dangerous 

emissions from leaking into the environment. 

Water consumption is reduced by about 80 

percent compared to an ordinary car wash. 

Uno-X Ultra-Fast EV Charging

Electrification of road transport will form 

a substantial part of societies strategies 

to mitigate climate change. We will offer 

EVs charging at easily accessible locations 

controlled by Reitan Retail in Norway and 

Denmark. To deliver a fast and efficient 

Uno-X Mobility’s mission is to 
develop and promote solutions 
for sustainable mobility
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customer experience our chargers will 

offer an output of 150 kW or more, and 

state-of-the art digital solutions.

Uno-X Pro Cycling Team

Cycling for various purposes is gaining 

increasingly more international attention 

in connection with the world’s climate 

challenges. Boosting cycling levels will 

reduce CO2 emissions and contribute 

to more sustainable mobility in society 

at large. Uno-X Mobility owns and 

operates Uno-X Pro Cycling Team and 

the main reason is to promote cycling as 

an important measure for sustainable 

mobility. Our riders are our ambassadors, 

and creating attention and enthusiasm 

for cycling is their most important task. 

Gender Equality in Pro Cycling 

There have been many years of fighting for 

minimum wages, equal rights, television 

coverage etc for women in pro cycling. 

Supporting overall equality is important 

for Uno-X Mobility. Therefore, Uno-X Pro 

Cycling team consists of a women’s and a 

men’s team on equal terms. The women’s 

team reached a major milestone receiving 

an UCI Women’s WorldTeam license from 

2022 and will compete at the top level in 

international pro cycling. It is a major step 

for us having our own team participating 

when Tour de France Femmes is arranged 

in 2022 for the very first time in history.  

Our Future

Our value-based business is built upon the 

REITAN-philosophy. Taking responsibility for 

our impact on society has always been an 

integrated part of operating and further 

developing our business. Going forward 

we will work hard to further develop 

and promote solutions for sustainable 

mobility, aiming for independence of 

fossil fuels, while adapting to changes 

in demand from our customers.

Vegar Kulset 

CEO

Uno-X Pro Cycling team 
consists of a women’s 
and a men’s team, 
naturally on equal terms
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Uno-X Mobility is one of four 

business areas in Reitan 

Retail, beside REMA 1000 

Denmark, REMA 1000 Norway 

and Reitan Convenience, 

all owned by REITAN.

Uno-X Mobility has nine fully 

owned subsidiaries, five in 

Norway and four in Denmark.

OUR  
BUSINESSES 

Uno-X Mobility

YX Smøreolje

Uno-X eMobilityUno-X eMobility

YX Norge

YX Smøreolie

Uno-X Norge Uno-X Danmark Skanol
50 % ownership

Scanlube
50 % ownership

Norway Denmark Partly-owned

YX Danmark Samtank
50 % ownership

Uno-X Mobility is one 
of four business areas 
in Reitan Retail

Uno-X Forsyning
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• Uno-X Forsyning handles sourcing and storage in 

Norway, including operation of tank facilities

• In Denmark sourcing lies with YX Danmark A/S, 

and tank facilities are operated by the accociated 

company Samtank A/S

•  Distribution of liquid fuels is handled by the 

associated company Skanol in both countries

Sourcing, Storage and Distribution

• Texaco lubricants

• Anderol food grade lubricants and Panolin 

environment considerate lubricants

• Exports to Greenland, Iceland, the Faroes, Finland 

and the Baltics

Lubricants in Denmark and Norway

• Ultra-fast EV charging at Reitan Retail locations 

in Norway and Denmark.

•  Efficient and convenient customer experience

Uno-X eMobility in 
Norway and Denmark

•  Skanol is responsible for distribution of fuels in 

Norway and Denmark

•  Scanlube produces Texaco lubricants on licence 

from Chevron Texaco

•  Samtank operates tank facilities for fuels in 

Denmark

Associated Companies

• Low-priced fuel

• Nordic Swan Ecolabelled car wash at selected 

locations

• Nationwide network of self-service stations

• Efficient and convenient customer experience

• Leading in its market

Uno-X in Norway

• Fuel supplier and partner for YX dealers that 

owns and operates service stations

•  Supplier and forecourt partner for YX 7-Eleven 

locations

• Self-service truck locations complement the 

network in the truck market

YX in Norway

•  Fuel from self-service truck locations 

customized for the transport sector

•  Fuels for commercial and agricultural markets

•  Heating fuels for private and commercial 

customers

YX in Denmark

• Low-priced fuel

• Nordic Swan Ecolabelled car wash at selected 

locations

• Nationwide network of self-service stations

• Efficient and convenient customer experience

Uno-X in Denmark
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RESPONSIBILITY  
- AN INTEGRATED PART 
OF OUR BUSINESS

Uno-X Mobility is a value-based company. 

Our business is based on the REITAN 

philosophy and its strong set of values 

is reflected in the way we operate. Our 

mission is to develop and promote 

solutions for sustainable mobility.

We fully acknowledge our responsibility in 

connection with the Environment, Social and 

Governance (ESG) issues our world face. 

When further developing and positioning 

Uno-X Mobility for the future, we have a 

holistic view of our operations to mitigate 

our key areas of impact on society.

Based on our impact assessment these five United Nations Sustainable Development 

Goals (SDGs) have been included as focus areas in our ESG strategy development:

...our mission is to develop 
and promote solutions 
for sustainable mobility

In this report we will go in further details on how ESG-topics are an integrated 

part of our business and highlight our approach to minimize our negative 

impact in the value chain while maximizing the positive. This includes:

ENVIRONMENTAL

• Maintaining a strong 

focus on the environment, 

in all our operations. 

• Develop and promote 

solutions for sustainable 

mobility to reduce 

emissions from 

road transport.

SOCIAL

• Focusing on safety and a 

commitment to promote 

and inspire an active 

and healthy lifestyle 

both in our workforce 

and in society at large.

• Contribute to closing 

the gender gap and 

generate opportunities 

for gender equality in 

cycling, as well as at work.

GOVERNANCE

• Operationalise a high 

business moral and ethical 

corporate governance 

based on a strong set of 

integrated values, and 

our Code of Conduct.

• Securing a sustainable 

value chain in cooperation 

with our suppliers through 

our Suppliers Code of 

Conduct, and procedures 

for securing a responsible 

business conduct. 
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GOVERNANCE AND INTEGRITY

The REITAN philosophy is characterized 

by a set of strong values and attitudes. 

Our subsidiaries are operating and 

developing their business accordingly. 

One of our values is to keep a high 

business morale, which reflects that 

we always strive to run our business 

according to a high ethical standard. 

Our values

1. We stick to our business model

2. We keep high moral standards

3. We aim to be debt-free

4. We cultivate a winning culture

5. We are positive and proactive

6. We talk to each other, not 

about each other

7. The customer is our boss

8. We combine fun and profit

Code of Conduct

All our subsidiaries have their own ethical 

guidelines outlined in their personnel 

handbooks. These personnel handbooks lay 

the foundation and guide our subsidiaries 

in their daily operations. During 2021 an 

overall Code of Conduct, applicable to 

all Uno-X Mobility subsidiaries, has been 

prepared and will apply from the second 

quarter in 2022 after being reviewed by the 

board. This Code is based on the REITAN 

philosophy as it is outlined in our philosophy 

conduct, and the etichal standards in each 

subsidiary. The Code sets out in even more 

detail our commitments and requirements 

for how we do business at Uno-X Mobility. 

The Code applies to the board, employees 

and hired personnel and states that the 

company will comply with applicable laws, 

act in a sustainable, social, and ethically 

responsible manner. The Board and the 

manager of each subsidiary have a particular 

responsibility for training their employees 

on how to apply the REITAN philosophy and 

the Code of Conduct in their daily work. We 

also expect our suppliers to act in a manner 

that is consistent with our Code of Conduct. 

Bribery and Corruption

In our Code of Conduct, it is explicitly stated 

that Uno-X Mobility prohibits all forms 

of bribery and corruption. Corruption and 

bribery undermine legitimate business 

activities, distorts competition, entail 

imprisonment and other civil and criminal 

liability, and prevents the realization of 

human rights. Therefore, Uno-X Mobility 

shall always be compliant with applicable 

anti-corruption laws and must not offer, 

nor accept, anything that could call into 

question the company’s professionalism 

and ethical way of conducting business. 

Uno-X Mobility identifies the risk of 

corruption to be low, however this is an 

area that is continuously being monitored. 

Grievance mechanisms 

Violations of the Code of Conduct or other 

unethical behaviour should be reported to 

the manager of the company concerned. 

Employees are also encouraged to use 

available internal channels to report any 

breaches, or the third-party whistleblowing 

form in the subsidiary’s personnel handbook 

which allows for anonymous reporting.  

External stakeholders wanting to ask 

questions or notify about ESG related 

matters or breaches, are encouraged to 

contact Director ESG and Communications 

in Uno-X Mobility, which is responsible 

for coordinating and further developing 

Uno-X Mobility’s overall ESG approach. To 

ensure that our stakeholders are aware 

of our grievance mechanisms, contact 

information is available on our web site.

Our values carved in stone at Lade Gaard, Trondheim. Photo: REITAN
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VALUE CHAIN

Our main sales products are liquid fuels, 

fossil fuels and biofuels. The complete 

value chain stretches from producing and 

processing raw materials from different 

parts of the world to the consumption 

of liquid fuels by private and business 

customers - in Denmark and Norway. In the 

value chain of our owned and controlled 

operations we cover storage, distribution, 

and operations of unmanned stations. 

Liquid fuel covers the current societal needs 

for energy in road transport. However, fossil 

fuels still are a large part of liquid fuels. The 

refining, distribution and usage has a high 

environmental footprint. Uno-X Mobility is 

committed to do our part to minimize our 

value chain impact. It is also important for 

us to facilitate a future independent from 

fossil fuels. We are comitted to develop and 

promote solutions for sustainable mobility.

REPORTING STANDARDS

Since 2019 we have worked to align our 

ESG reporting with international standards. 

Our report for 2021 has been prepared in 

accordance with Global Reporting Initiative 

(GRI) Standards, Core option. The new Oil 

and Gas Sector Standard from GRI has 

also informed our assessments and we 

will fully integrate the 2021 GRI standards 

in the 2022 report. The recommendations 

of Task Force on Climate-related Financial 

Disclosures (TCFD) are used to identify, 

assess, and mitigate the climate-related 

risks we are exposed to. We further follow 

the 10 principles from UN Global Compact 

to ensure that we include human rights, 

labour, environment, and anti-corruption 

standards in all our operations. We have 

also incorporated reporting our greenhouse 

gas emissions aligned with the GHG 

Protocol to manage our climate impact 

both from own operations and value chain.

Selected United Nations Sustainability 

Development Goals (UN SDGs) is 

also a part of our reporting.

Raw materials
Fossile and 
renewable

Refining Transport Consumers
Private
Business

Uno-X Mobility businesses
Fuels
Car wash
Fuel depots
Lubricants

Own operationsUpstream activities Downstream activities
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MATERIALITY  
ASSESSMENT

Uno-X Mobility and our subsidiaries 
have a continuous dialogue with 
key stakeholders, both internal 
and external, as part of daily 
operations. This gives important 
input and knowledge about how to 
further develop our businesses.

We can especially highlight the completion of 

a thorough stakeholder analysis on e-mobility 

and biofuel feedstocks during 2021.

Stakeholder Analysis and the 

Market for EV Charging

As a part of analysing the markets for EV 

charging in Norway and Denmark, before 

investing, thorough surveys were made in 

both the Danish and Norwegian markets. 

The results gave us information on issues of 

importance for potential customers, which 

confirmed that our focus on an efficient 

and convenient customer experience will 

be crucial in the market for passenger EVs.

Customers state that an easy and efficient 

charging experience is very important, 

secondly a reasonable price. They are less 

concerned with the positive environmental 

effects. The trend from car manufacturers 

is to constantly launch new models 

of passenger EVs. This supports the 

increasing demand for electric vehicles 

and subsequently increases the demand 

for EV charging. More information about 

our prioritised approach is to be found 

under the topic sustainable mobility. 

In parallel, we closely monitor the 

development of heavy-duty EVs and the 

potential for electrification in this segment, 

but this is an area still developing much 

slower than for passenger cars. As it is 

today, the supply of electric cars in the 

heavy-duty segment is limited, and heavy-

duty EVs is still very expensive compared 

to ICE heavy-duty vehichles. At the same 

time, we assume that this will be an 

interesting segment for us in a few years. 

Stakeholder Analysis and the 

Market for Biofuel Feedstocks 

To gain even better insight into the market for 

biofuels feedstocks, their climate benefits 

and availability, we have organised individual 

dialogues with a broad range of stakeholders. 

Ranging from governments, NGOs, traders 

and manufacturers to suppliers from all over 

Europe. This process has confirmed that 

biofuel is a complex area, with increasing 

demand, and increasing prices, mainly due 

to changing governmental frameworks in 

all European countries. This is driven by the 

need for emissions reductions from the 

transport sector, both in aviation, maritime 

sector and road transport. More information 

about our chosen approach is to be found 

under the topic sustainable mobility.

Evaluation

Our total evaluation from the overall 

stakeholder analysis forms the basis of our 

materiality assessment on stakeholders 

that are either impacted by the company’s 

operations or have themselves impact on 

the company. The stakeholder analysis is 

developed in close cooperation with the 
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managers of all Uno-X Mobility subsidiaries 

and has been revised by the CEO of Uno-X 

Mobility. The revised analysis conducted 

during 2021 has further developed our 

understanding of our stakeholder’s 

expectations and has impacted our overall 

sustainability strategy development.

Below is an illustration of key stakeholder groups and areas discussed with them 

during the year. This corresponds with the main topics and measures illustrated on 

page 24, where our measures are based on input from stakeholder dialogue.

Our defined focus areas reflect the issues 

that are a high priority for our stakeholders 

as well as issues that are most material for 

Uno-X Mobility for sustainable business 

development and competitiveness. The 

assessment was done in alignment with 

the framework of the Global Reporting 

Initiative (GRI), and included four steps:

1. Issue identification through a 

benchmarking of Uno-X Mobility.

2. Issue prioritization based on 

stakeholder assessment.

3. Internal stakeholder engagement 

to review, refine and approve 

the focus areas.

4. Disclose outcomes, develop 

targets and material objectives in 

our external communication.

Included in the assessment was the 

stakeholder groups disclosed on page 

22. The results from the assessment 

have given Uno-X Mobility insight into 

which environmental, social, governance 

and economic topics we impact in our 

operations and should be prioritized 

based on stakeholder importance. 

Our material topics are interconnected 

with how we interact and impact UN 

SDGs. The chosen goals, 3, 5, 11, 13 

and 17 have been identified as the 

most material to Uno-X Mobility.

Customers
Employees 

and partners
Suppliers Authorities Communities

NGO’s
(Non governmental 
organisations)

• Environment, 
Health and 
Safety (EHS)

• Affordable prices

• Efficient and 
convenient 
customer 
experience

• E-mobllity

• Environment, 
Health and 
Safety  (EHS)

• Business strategy

• Value-based 
culture

• Training and 
development

• An active and 
healthy life style

• Fossil fuels

• Biofuels 
feedstocks, 
climate effects 
and availability

• No soy or palm 
oil in biofuels

• Co-processing 
(fossil and bio)

• Suppliers Code 
of Conduct

• Fossil fuels

• Biofuels 
feedstocks, 
climate effects 
and availability

• No soy or palm 
oil in biofuels

• Co-processing 
(fossil and bio)

• Suppliers Code 
of Conduct

• E-mobility

• Environment, 
Health, Safety 
(EHS)

• Sustainable 
mobility

• E-mobility

• Uno-X Pro Cycling 
Team, inspiring 
more everyday 
cycling

• Emissions 
reductions from 
road transport 

• E-mobility

• Biofuels 
feedstocks, 
climate effects 
and availability

• No palm oil or soy 
oil in biofuels

stakeholder groups
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IDENTIFIED MATERIAL TOPICS

Adjustments compared to 2020:

As a result of the updated stakeholder 

assessment sustainable value chain is 

included in the list of main topics in 2021. 

This is in accordance with expectations from 

stakeholders such as authorities and owners, 

and in accordance with OECD guidelines 

for responsible business conduct and the 

Norwegian Transparency Act taking effect 

in Norway from July 1st, 2022. At the same 

time financial stability is moved out of the 

matrix due to financial stability always being 

a prerequisite for good performance on 

ESG issues, as well as other areas. Health 

and Safety and People and Culture, covers 

same areas as EHS, Gender Equality and 

Good Health and Well Being, in 2020.

Sustainable mobility

People and culture

Health and safety

Sustainable value chain

Significance for Uno-X Mobility’s social, 

environmental and economic impacts
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Stakeholder engagement

Identified Material Topics
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MATERIAL TOPICS AND MEASURES

This illustration shows how our identified material topics, our targeted UN SDGs and our 

chosen measures are interconnected. Our stakeholder dialogue has been important for 

developing our measures and will be commented in detail throughout the report.

Material Topic Ambition UN SDGs Measures

Sustainable Mobility

Reduce environmental 
impact from car wash.

Mitigate climate change by 
reducing CO2 emissions 
from road transport.

Independence from fossil fuels.

  

• Uno-X Nordic Swan ecolabelled car wash

• Uno-X Ultra-Fast EV Charging

• Uno-X Pro Cycling team  
- inspiring more everyday cycling

• Biofuels

• Climate accounting

• Climate risk assessment

• Government dialogue

People and Culture

Be a meaningful and 
inspiring workplace where 
everyone feels valuable.

Gender equality in 
international pro cycling.

• Maintain a strong value-based culture 
based on the REITAN philosophy.

• Focus on feedback from employees 
on experienced diversity and 
equality in the workplace

• Establish Uno-X Pro Cycling Women’s team

Health and Safety

No harm to people or 
environment.

Better mental and 
physical public health.

 

• Maintain a strong Environment, Health 
and Safety (EHS) framework

• Inspire a healthy and active lifestyle through own 
operations, partner- and sponsorships, and by 
offering a broad range of activities to employees

Sustainable 
value chain

Prevent and limit negative 
impact on people, the 
environment and society through 
collaboration with suppliers.  

• Implement Supplier Code of Conduct

• Conduct risk assessment of suppliers

• Secure transparency on biofuels feedstocks

• No purchase of biofuels based on soy or palm oil

• Maintain ISO 9001 and 14001 certified 
processes, and ISO 9001 based processes
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SUSTAINABLE  
MOBILITY

UN SDG Target 11.6. By 2030, 

reduce the adverse per capita 

environmental impact of cities, 

including by paying special attention 

to air quality and municipal and 

other waste management.

UN SDG Target 13.2. Integrate climate 

change measures into national 

policies, strategies and planning.

UN SDG Target 17.14. 

Enhance policy coherence for 

sustainable development.

The world is facing a global climate 

challenge. In 2015 the Paris Agreement 

was signed, which established a collective 

goal to limit the temperature rise on 

earth to “well below” 2°C, and preferably 

to 1.5°C. In contribution in accordance 

with the Paris Agreement, Norway has 

announced a goal of reducing greenhouse 

gas emissions by 50 to 55 percent by 

2030. Norway wants to cut its greenhouse 

gas emissions in cooperation with the EU. 

Denmark has announced that they will 

reduce its emissions by 50 to 54 percent 

by 2025. Norway will be climate neutral by 

2030, and the EU aims to make Europe the 

world’s first net-zero continent, by 2050.

We acknowledge that emissions from road 

transport is one of the main contributors 

to CO2 emissions, thus adding to the 

global challenge of climate change. As 

Uno-X Mobility is a significant actor in 

both the Danish and Norwegian market, 

providing energy supply for road transport, 

we have a major responsibility to reduce 

CO2 emissions, which is the main reason 

why sustainable mobility is a focus 

area for us. Uno-X Mobility’s mission is 

to develop and promote solutions for 

sustainable mobility. All our subsidiaries 

are responsible for delivering on this 

mission, and their progress is reported 

and discussed in their board meetings. 

We want to be a part of the solution when 

it comes to mitigating climate change, 

by contributing to reduce CO2 emissions 

from our own operations and from the 

products we offer to the market.

We also targeted at new market area in 

2021 and developed our concept Uno-X 

Ultra-Fast EV Charging, contributing 

to road transport electrification and 

thus impacting reduced emissions.

In addition, Uno-X Mobility has been 

committed to cycling for many years. Today 

we own and operate Uno-X Pro Cycling 

Team, consisting of a men’s and a women’s 

team. The main reason for our long-term 

commitment to cycling is to inspire more 

everyday cycling. We believe cycling to be 

at the heart of sustainable mobility and 

contributes to both reduced emissions from 

road transport and increased public health.

Uno-X Mobility’s mission is to 
develop and promote solutions 
for sustainable mobility
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UNO-X NORDIC SWAN 
ECOLABELLED CAR WASH

Authorities report environmental concerns 

when people wash their cars at home, 

releasing hazardous contaminants in wash 

wastewater. The toxic water ends up in our 

municipal sewer system which has negative 

effects on local ecosystems. Our car wash 

initiative is an eco-friendlier solution. To 

strengthen our environmental effort, we have 

developed the concept Uno-X Nordic Swan 

ecolabelled car wash. Our car wash facilities 

are rolled-out at targeted Uno-X locations in 

Norway and Denmark. By year end we have 

opened 13 car wash facilities at selected 

Uno-X locations in Norway, and 5 in Denmark. 

Uno-X Nordic Swan ecolabelled car wash 

uses Nordic Swan ecolabelled detergents, 

gentle to health and environment. The 

wastewater is about 90 percent better 

cleaned for oil and heavy metals, and 

this prevents dangerous emissions from 

leaking into the environment. Water 

consumption is reduced by about 80 

percent compared to an ordinary car wash.

There has been a very positive response, 

both from customers and local communities. 

The number of customers has increased 

rapidly. In addition to the high-quality wash, 

our customers appreciate the simple and 

convenient digital solutions offered by our 

mobile app, making car washing very easy 

and efficient to carry out. We offer both 

purchase of a single wash and a subscription 

that allows the customers to wash as much 

as they want for a fixed price per month.

A washing experience is automatic and fast. 

When a customer relationship is registered in 

the mobile app, the customer can drive to the 

gate, the registration number is automatically 

recognized, and the gate opens. From 

there, three simple steps are occurring: The 

customer drives in, the car is washed with 

ecolabelled products, once complete the 

gate opens and the customer can drive off. 

The whole experience is executed without 

any need for customer interaction in the app. 

18 Uno-X Nordic Swan 
ecolabelled car washes 
opened during 2021
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Going forward we will continue to open new 

Nordic Swan ecolabelled car washes in 

Norway and Denmark. We aim for delivering 

a washing experience appreciated by our 

customers to the extent that they will 

prefer Uno-X Nordic Swan ecolabelled 

car wash over a car wash at home, or 

in an ordinary car wash. Consequently, 

securing that our car wash will contribute 

to more sustainable mobility in Norwegian 

and Danish communities and cities.

Water consumption is 
reduced by about 80 
percent compared to 
an ordinary car wash
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UNO-X ULTRA-FAST EV CHARGING

Electrification is an important measure for 

reducing CO2 emissions from road transport, 

as well as in other parts of the transport 

sector. Today electrification is one of the 

most reliable and realistic alternatives 

for ending dependence on fossil fuels, a 

view broadly supported by governments, 

researchers, analysts, NGOs, and businesses. 

Due to a favourable regulatory framework, 

Norway is at the forefront when it comes 

to the proportion EVs for passenger 

transport. With the registration rate in 

Norway now, with a share of 64.5 per cent 

new EVs in 2021, Norway may have half 

a million EVs in total in the Norwegian car 

fleet early in 2022. Then Norway starts 

approaching 20 percent EVs of a total of 2.8 

million passenger cars (Source: The Road 

Traffic Information Council in Norway). 

In Denmark the number of EV also are 

increasing rapidly. EVs and hybrid cars 

accounted for about 40 percent of total car 

sales the second half of 2021. In December 

2021, the share of EVs increased to 26.8 

percent of total sales, while the total share 

of EVs and hybrid cars increased to 57.8 

percent of total sales in the same period 

(Source: car statistics/bilstatistik.dk).

Norway is aiming for an end of ICE car 

sales by 2025, Denmark by 2030. Several 

of the world’s largest car manufacturers 

have announced plans for a continued 

launch of new EV models in the years to 

come, and some has even announced a 

future deadline for the end of producing 

ICE vehicles. This strengthens a belief 

in EVs as the norm in the future. 

A successful electrification of passenger 

cars transport is dependent on an EV 

charging infrastructure covering customers’ 

needs wherever they go. Based on a 

thorough market analysis on how to support 

the vision of reducing emissions from road 

transport, meet customer expectations, and 

financial calculations, the board of Uno-X 

Mobility has decided to build Ultra-fast EV 

Charging locations in Norway and Denmark. 

EV charging will be offered at locations 

controlled by Reitan Retail including REMA 

1000, Uno-X and YX 7-Eleven locations. The 

network will potentially be a major contributor 

to sustainable mobility in both countries, and 

gradually cause a transfer of Uno-X Mobility’s 

turnover from liquid fuels to electricity.

Uno-X Mobility’s EV charging concept offers 

state-of-the-art solutions for the best 

possible customer experience. For example, 

digital solutions with clear and simple price 

information and flexible payment choices. 

To offer the fastest possible charging 

experience our chargers will have an output 

of 150 kW or more, meeting the needs of 

a variety of EV users, whether they need a 

fast charge or to top their battery up while 

grocery shopping. How fast to recharge, 

is largely dependent on the car’s battery, 

state of charge, battery temperature and 

overall technology. In general, EV chargers 

are defined by the number of kilowatts 

(kW) they output. Each kilowatt-hour (kWh) 

is the energy received by the EV, and the 

higher the output from the charger, the 

faster the EV battery will recharge. 

Our first Uno-X Ultra-Fast EV Charging 

location will open early 2022, in Denmark. 

In the short-term we will offer EV charging 

for passenger cars, and further investigate 

how to potentially launch EV charging 

for heavy transport going forward.

Uno-X Ultra-Fast EV 
Charging will be opened 
at locations operated 
by Reitan Retail in 
Norway and Denmark

Uno-X Nyborg, Denmark
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UNO-X PRO CYCLING TEAM AND 
A COMMITMENT TO CYCLING

Climate summit 2021 (COP26)

It is inspiring to note that cycling for various 

purposes is gaining increasingly more 

international attention in connection with 

the world’s climate challenges. At the yearly 

climate summit following up on the Paris 

Agreement, cycling levels were on the agenda 

in 2021. Prior to COP26, the European Cyclist 

Federation initiated a campaign to boost 

cycling levels, to reduce carbon emissions 

and to reach global climate goals. 350 civil 

society organisations from all over the 

world signed the letter to governments at 

COP26. Unfortunately, only civil society 

organizations were allowed to sign, otherwise 

we would have shown our support by signing.

Some statements in the  ”Letter 

to governments at COP26”:

• Cycling represents one of humanity’s 

greatest hopes for a shift towards 

a zero-carbon future. 

• There is no conceivable way to reduce 

CO₂ emissions quickly enough to 

avoid the worst of the climate crisis 

without significantly more cycling.

• …urge all governments and leaders 

at COP26 to declare commitments to 

significantly boost cycling levels at home. 

This can be done by: Promoting cycling 

in all its forms, including cycling tourism, 

sports cycling, bike-sharing, riding to 

work or school and for exercising. 

Uno-X Pro Cycling Team

Uno-X Mobility owns and operates Uno-X 

Pro Cycling Team, consisting of a women’s 

team and a men’s team. One of the main 

reasons for our major commitment is to 

promote more cycling. The team riders 

are our cycling ambassadors, and their 

most important task is to create more 

attention and enthusiasm for cycling. 

In 2017 Uno-X celebrated the first UCI-

victory. 2021 ended with 22 victories 

in the UCI category, and rated 4th as a 

ProTeam with four spectacular race days 

on the WorldTour. It has been five years 

of dreams, development, and dedicated 

work. In late 2021, the Uno-X Pro Cycling 

Team received its license as a Women’s 

WorldTeam and from 2022 we operate two 

professional teams. Both the women’s and 

the men’s team will e.g. be racing Ronde 

Van Vlaanderen, and the women’s team will 

participate in Tour de France Femmes. We 

dream of seeing our men’s team at the Grand 

Depart of Tour de France in Copenhagen, and 

racing Ronde van Vlaanderen with both our 

teams. Competing on the large world stage 

at this level gives us even more visibility and 

opportunities to inspire cycling for various 

purposes such as riding to work or exercising. 

We believe that the more attention, the more 

cycling levels potentially can be boosted.
We aim to inspire to 
more everyday cycling 
by owning and operating 
Uno-X Pro Cycling Team
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Two other major initiatives we run are 

Uno-X DARE Development Team, a UCI 

Continental team consisting of young 

talented riders, and the race Uno-X 

Development Weekend (three UCI 1.2 races). 

Long Term Cooperation with National 

and Regional Cycling Unions and Clubs

Through owning and operating professional 

teams we are committed to giving back 

where our journey started, and sponsoring 

local clubs was the first initiative for 

Uno-X Mobility. We have experienced 

the important role the clubs play in local 

communities, creating opportunities for 

young people to be a part of a team, and to 

have fun together while developing their 

skill and experience mastery. The local 

sports teams most important mission is 

to inspire mastery, bring unity in the teams 

and enjoyment for as many people as 

possible. Thus, sponsor agreements with 

selected regional cycling clubs in Norway 

are continued, and new will be added. 

Our partnerships with the Norwegian Cycling 

Union (NCF) and the Danish Cycling Union 

(DCU) are also a very important parts of our 

commitment to cycling. NCF and DCU has 

significant societal roles in making cycling 

a low-threshold activity for everyone. 

The partnership with DCU is especially 

focused on creating opportunities for 

young female riders and has been referred 

to as a game-changer for young Danish 

female cyclists. In Denmark we also have 

a long-term partnership with Team Rytger, 

a women’s team for young riders (U17). 

A Strong Culture with Courage 

Since 2010 Uno-X Mobility has had a 

partnership with the organization MOT 

(Courage). MOT works to strengthen 

youth’s robustness and quality of life. All 

our cycling initiatives is paired with MOT, 

contributing to build a strong value-based 

culture based on MOT’s philosophy. Being in 

environments based on strong and positive 

values and attitudes, the riders on Uno-X 

Pro Cycling Team are enabled to further 

develop themselves both as riders and 

human beings within a safe framework. Our 

partnership with MOT is an important part 

of how we facilitate riders that are strong 

and inspiring role models for more cycling.
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MEN’S 
PROTEAM

WOMEN’S 
WORLDTEAM



42 43Uno-X Mobility Responsibility Report 2021 Uno-X Mobility Responsibility Report 2021

BIOFUELS

Uno-X Mobility believe biofuels/

renewable liquid fuels to be one of several 

important tools to reduce emissions from 

transportation and combat climate change. 

Our focus is to offer our customers the 

best biofuels with the least climate impact. 

Therefore, we have a zero-tolerance policy 

on usage of palm oil or soy oil in our biofuel 

to prevent deforestation. In addition, we 

aim for a higher blend of advanced biofuels 

than required by government regulations.

Both Denmark and Norway have established 

mandates regulating the amount of biofuel 

the government require the fuel industry 

to blend in liquid fuels to obtain national 

emission targets within road transport. 

At the same time, these requirements 

set a maximum on the volumes of biofuel 

our companies can blend without losing 

competitiveness in the markets. This is 

a direct consequence of biofuels being 

more expensive than fossil fuels. 

The requirements for use of biofuels in 

Norway and Denmark are illustrated below:

Until and including 2021 only volumes 

used in road traffic are covered by the bio 

mandates in both countries, excluding 

off-road use such as in construction and 

agriculture. The bio mandate in Denmark 

is calculated based on the energy content 

of fuels, whilst the mandate in Norway is 

based on volume. Advanced biofuels are 

counted double in fulfilling the mandate, 

in both countries. Denmark/EU separates 

2nd generation biofuels and advanced 

biofuels. Both categories count double, but 

the advanced-label is limited to waste- and 

residue-based feedstocks categorised 

as inedible. Therefore, animal fats and 

used cooking oil are not categorised as 

advanced in Denmark, hence the relatively 

low mandate for advanced biofuel.

As required by the European Union (EU), 

Denmark has implemented the EU’s Fuels 

Quality Directive (FQD). This requires a saving 

of Well to Wheel emissions of 6 % in 2021, 

measured against 2010 levels, including both 

off-road and on-road fuels. The requirements 

state that the use of credits from Upstream 

Emission Reductions (UERs) is valid. YX and 

Uno-X in Denmark meet the Danish annually 

biomandate of 7,6 % based on energy 

content. The biovolume blended corresponds 

to 3,5 % inclusive on-road and off-road fuels. 

The rest of the requirements are covered 

by purchased UER credits to fulfil the 6 % 

Well to Wheel emission reduction target. 

In Norway we have achieved a biofuel blend 

above 15 % volume (24,5 % if we include 

double-counting effect) in 2021, and 70 % 

of the total blend was advanced biofuels 

(made from waste and residues). In Denmark, 

we achieved 7,6 % in energy content. Our 

ambition is to continuously increase the 

share of advanced biofuels in both petrol and 

diesel sales, still securing palm oil and soy oil 

free biofuel purchases, hence minimizing the 

negative climate effect from deforestation.

From January 1st 2022, the existing 

blending requirement in Denmark, which has 

resulted in biofuels in petrol and diesel since 

2010, will be replaced with a 3,4 % CO2 

displacement requirement. Fuels for both 

on-road and off-road use will be included in 

the requirement, and double counting for 

advanced biofuels is discontinued. Denmark 

is aiming for a 5,2 % CO2 displacement 

requirement in 2025, including indirect land 

use change (ILUC factor). Going forward the 

new regulations will ensure that more and 

more sustainable liquid fuels (renewable 

energy) will be used in the part of road and 

off-road transport that is not electrified.

The Norwegian government considers 

including off-road fuel in the bio 

mandates during 2022, but still based 

on a blending requirement and not a 

CO2 displacement requirement.

Norway 2022 2021 July-dec 2020 Jan-jun 2020 2019

Overall mandate 24,5 % 24,5 % 22,3 % 20,0 % 12,0 %

Advanced biofuel 9,0 % 9,0 % 6,1 % 4,0 % 2,25 %

Denmark 2022 2021 2020 2019

Overall mandate 7,6 % 7,6 % 5,75 %

Advanced biofuel 0,3 % 0,15 %

C02 displacement 
requirement

3,4 %

We have a zero-tolerance 
policy for feedstocks 
based on palm oil or soy oil
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Biofuel Feedstock and Origin  

These illustrations show feedstocks that have been purchased 

for our biofuels in 2021, and their origin.

Norway

Denmark

Feedstock
2021

Animal fat
29,6 %

Rapeseed
31,0 %

Corn (maize)
6,6 %

Sugar cane
2,4 %

Used cooking oil
25,8 %

Tall oil pitch
4,6 %

60 %
 advanced

Feedstock
2021

Animal fats
cat. 1 and 2

9,1 % Biomass 
fraction

of industrial waste

7,7 %

Used 
cooking oil

2,3 %

Rapeseed
39,0 %

Sugar beet
26,6 %

Corn (maize)
14,8 %

Wheat
0,5 %

19,1 % advanced

Origin
2021

United States
of America

51,7 %

Germany
20,5 %

Ukraine
8 %

China
4,2 %

Other
15,6 %

Origin
2021

Germany 
39,2 %

Denmark 
28,7 %

Hungary 
8,5 %

Ukraine 
5,9 %

Other
17,7 %
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GOVERNMENT DIALOGUE

We believe that a constructive and close 

dialogue with governing bodies in both 

Denmark and Norway is essential to achieve 

a society independent on fossil fuels for 

road transport as soon as possible. Public 

regulations largely govern the emission 

reduction technologies that are in use, 

and will be used for road transport going 

forward, and thus stimulate market growth. 

To gain even better insight into the market 

for biofuels feedstocks, their climate 

benefits and availability, we have organised 

individual dialogues with a broad range of 

stakeholders during 2021. Ranging from 

governments, NGOs, traders, manufacturers 

to suppliers from all over Europe. This 

process has again confirmed that biofuel is 

a complex area, with increasing demand and 

increasing prices, mainly due to changing 

governmental frameworks in all European 

countries. This is driven by the need for 

CO2 emissions reductions from the whole 

transport sector, including aviation, maritime 

sector and road transport. An increased use 

of biofuels for the aviation and maritime 

sectors is e.g. proposed in the Fit for 55 

package from EU, launched in 2021. This 

will put further pressure on raw materials 

with limited supply today. Uno-X Mobility 

wants to be independent from fossil fuels 

in the future, and preferably as soon as 

possible. But, we acknowledge that biofuel 

and its climate benefits are complex, even 

when it comes to advanced biofuels and 

categories based on feedstocks with the 

highest climate benefits. This area requires 

a humble and open approach, and a thorough 

assessment of raw materials to be used. 

However, a no-tolerance policy regarding 

palm oil and soy oil in biofuels, as we have 

implemented, is an obvious choice. 

The most important goal for society at 

large is to reduce total CO2 emissions 

from the transport sector as a whole, 

and it is important to consider whether 

this can be done by using more biofuels 

in the aviation and maritime sectors 

rather than for road transport.

Through a proactive dialogue with governing 

bodies Uno-X Mobility aim for contributing 

to secure essential regulations favouring 

technologically neutral solutions to 

reduce emissions from road transport. 

We have a role to play by delivering 

a strong, proactive message. By e.g. 

eliminating all use of palm oil and soy in our 

Together with the 
industry association 
Drivkraft Norge we work 
for a CO2 displacement 
requirement in Norway, as 
implemented in Denmark
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biofuel and taking a firm stance against 

deforestation we already have a proven 

track record of being a vehicle for change.

Being a major player in our markets, 

committed to continuously developing 

and promoting solutions for sustainable 

mobility, Uno-X Mobility will be able to 

greatly contribute to reducing pollution and 

bettering air quality both in Denmark and 

Norway. How to reduce CO2 emissions and 

mitigate climate change will be a central 

part of Uno-X Mobility`s dialogue with 

decision-makers in the years to come.

Denmark

Our work with different governing bodies 

in Denmark has been in alignment with the 

national fuel industry association Drivkraft 

Danmark (Denmark), which has achieved 

decisive results. The Danish government has 

decided to implement a CO2 displacement 

requirement from 2022, also including 

indirect land use change (ILUC) effects from 

2025. By the new regulations palm- and 

soy-based biofuels are excluded, and limits 

are set regarding the use of biofuels based 

on animal fats and used cooking oil. We 

believe a CO2 displacement requirement 

extended with several technologies 

reducing emissions going forward, will be 

an even better framework to enable faster 

and more cost-effective reductions of 

emissions from the transport sector.

Norway

As in Denmark, we align our government 

dialogue in Norway with the national fuel 

industry association Drivkraft Norge 

(Norway). We will continue to work for a CO2 

displacement requirement also in Norway, 

together with the industry association. 

Throughout 2021, as in 2020, our focus 

in our separate dialogue with decision 

makers and NGOs in Norway has been on 

altering regulations regarding the sale 

of 100 % biofuels. We strongly believe 

that the sale of 100 % biofuels to large 

private and public enterprises has limited 

the highly sought-after climate effects 

with today’s regulations, and we argue for 

regulations that secure real climate effect 

from both biofuels sales from stations as 

well as directly to customers. Our proposed 

solution is to secure the use of 100 % 

biofuels outside the bio mandate. Basically, 

this alteration ensures climate benefits in 

addition to the bio mandate. We will continue 

this dialogue with Norwegian authorities.

Electrification

In both countries, our industry associations 

Drivkraft Norge, Virke KBS and Drivkraft 

Danmark are working to obtain regulations 

stimulating the development of an 

infrastructure of charging points for electric 

vehicles. Electrification is an important 

measure for emissions reductions from 

road transport, and we will do our part by 

establishing an infrastructure of Uno-X 

Ultra-fast EV Charging at locations operated 

by Reitan Retail in Norway and Denmark.
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CLIMATE ACCOUNTING

Uno-X Mobility tracks all operational 

and value chain emissions according to 

the GHG Protocol and has been using 

a carbon accounting software tool to 

record emissions since 2019.  Presented 

below are the aggregated results from 

all our fully owned subsidiaries.

Scope 1 and 2

Total tCO2e for Uno-X Mobility and all subsidiaries from 2019-2021:

Category Unit 2021 2020 2019

Transportation tCO2e              351,7              271,6              354,3 

Electricity tCO2e              579,9              728,6           1 028,3 

District heating tCO2e                   2,1 

Scope 1 and 2 total tCO2e              933,7           1 000,2           1 382,6 

Uno-X Mobility GHG emissions data is verified by DNV, as part of Reitan Retail GHG emissions data. For more information see Reitan Retail 
Responsibility Report published at www.reitanretail.no.

Uno-X Mobility’s emissions in scope 

1 and 2 is relatively low due to the 

structure of our operations based on 

unmanned mobility locations, and the 

fact that over time we have focused 

on increasing our cost efficiency also 

contributing to reducing emissions.

Our scope 1 emissions include all direct 

emissions from our operations and are 

only related to owned company cars and 

leased vehicles. Our policy is that the 

users of these cars only purchase liquid 

fuels from our own mobility locations. 

Emissions from these purchases amount 

to 351,7 tCO2e in scope 1 in 2021 and 

is also included in our scope 3 emissions. 

For 2019 and 2020, some emissions 

from business travels unfortenately were 

wrongly recorded in scope 1 and is moved 

to scope 3, resulting in a slight change in 

scope 1 emissions reported in last year’s 

report (less than 1 tCO2e for each year). 

Our scope 2 emissions are the indirect 

emissions from purchased electricity and 

district heating, registered in location-

based method from all our operations. 

The total emissions from scope 1 and 2 in 

2021 was 933,7 tCO2e. The reduction in 

scope 2 from 2020 to 2021 is 66,5tCO2e, 

while the energy consumption increased 

by 700,5 MWh in the period. The reason for 

the emission reduction is mainly explained 

by a reduction of 18,3 % in the country 

specific electricity factor in Denmark. 

Below is an overview of annual electricity 

and district heating consumption in MWh:

Unit 2021 2020 2019

Electricity MWh 8 893,7 8 429,9 8 999,9

District heating MWh 236,7

Total MWh 9 130,3 8 429,9 8 999,9

We continuously work to streamline 

our operations in terms of electricity 

consumption. One example is our subsidiary 

Uno-X Danmark cooperating with an 

external contributor to continuously 

monitor electricity consumption at all 

locations, resulting in proposed measures 

for increased energy efficiency.

Uno-X Mobility is a business area in Reitan 

Retail and during 2021 Reitan Retail 

concluded that country-specific emission 

factors is to apply for all countries to align 

methodology for scope 2 carbon accounting 

within all business areas. Uno-X Mobility’s 

Danish subsidiaries have been using country-

specific factors as recommended by the 

Ministry of Environment in Denmark, but the 

Norwegian subsidiaries have been using 

Nordic mix.  For Uno-X Mobility’s subsidiaries 

in Norway, emissions from electricity in 

2019 and 2020 therefore is recalculated 

with country specific mix, resulting in a 

reduction of 127,4 tCO2e and 125,8 tCO2e 

respectively compared to the information 

in last year’s reporting. In the table at page 

50 only the recalculated values are stated.
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Scope 3

Total tCO2e for all subsidiaries from 2019-2021:

Category Unit 2021 2020 2019

Waste tCO2e                     113,0                       48,6                     104,2 

Business travels tCO2e                     685,3                     280,6                     479,0 

Well to tank fossil fuels (WTT) tCO2e             954 491,0             967 579,1          1 009 815,7 

Well to tank biofuels (WTT) tCO2e             129 334,1             117 496,6             117 825,3 

Usage of sold products (TTW) tCO2e          4 002 139,3          4 035 248,1          4 206 886,4 

Water consumption tCO2e                       17,8                          0,3                          0,3 

Fuel-and energy related activities tCO2e                     272,2 

Total Scope 3 tCO2e          5 087 052,7          5 120 653,3          5 335 110,9 

Uno-X Mobility GHG emissions data is verified by DNV, as part of Reitan Retail GHG emissions data. For more information see Reitan Retail 
Responsibility Report published at www.reitanretail.no

1 Waste disposal is only reported from Uno-X Forsyning.

2 The calculations for liquid products are based on volume and not energy.

Our Scope 3 emissions includes indirect 

emissions related to goods and services 

in the value chain. Categories included in 

this year’s reporting is waste, business 

travels, lifecycle of our liquid fuels, water 

consumption and fuel- and energy related 

activities for electricity and district 

heating consumption related to scope 

2. Fuel- and energy related activities 

are emissions from the production of 

electricity and district heating used in 

scope 2 and is included for the first time 

in 2021 to ensure complete scope 3.

Waste

As the only subsidiary Uno-X Forsyning 

has chosen to register waste in their 

climate accounting from operating tank 

facilities along the Norwegian coast, and 

this is reported in the table on page 52. 

Ordinary waste, such as different types of 

packaging, is not considered a significant 

issue in other Uno-X Mobility subsidiaries. 

All outlets are unmanned stations, and 

only a very small amount of waste is 

collected in trash cans at stations. These 

are filled with e.g. waste from people’s 

cars, used paper from wiping off fuel if a 

few drops of fuel have been spilt on the car 

when fueling etc. The need for emptying 

is only weekly or every fortnight. Due 

to the limited amount this waste is not 

registered in our climate accounting.

Nevertheless, it is important to mention 

that Uno-X Mobility’s subsidiaries handle 

hazardous waste at stations, and this is 

handled in accordance with comprehensive 

laws and regulations regarding this area. 

In addition each subsidiary has a strong 

HSE framework with procedures and 

policies for this area, e.g. programs for tank 

cleaning, tank replacement and intervals 

for emptying oil separators at stations, 

and preparedness on how to act if there 

are spills/leakage. Hazardous waste is not 

registered in our climate accounting.

Business Travel

Uno-X Mobility owns and operates Uno-X 

Pro Cycling Team, a cycling team competing 

at the highest levels in international pro 

cycling. Increased emissions related 

to business travel from 2020 to 2021 

is mainly explained by a higher level of 

activity in Uno-X Pro Cycling Team through 

participation in an increased number of 

bicycle races during 2021 compared 

to 2020. Worldwide governmental 

restrictions caused by the COVID-19 

pandemic limited the number of races 

more significantly in 2020, than in 2021.

Water Consumption

The increase in water consumption 

from 2020 to 2021 is due to launching 

our new business area Uno-X Nordic 

Swan ecolabelled car wash. By year end 

2021 our network offers 18 car wash 

facilities, and more will be added in the 

years to come. Consequently, our water 

consumption will increase going forward. 

However, our ambition is to contribute to 

reducing society’s water consumption for 

car washing due to the fact that a Nordic 

Swan ecolabelled car wash uses about 

80 % less water than a normal car wash.
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Liquid Fuels

The emissions from our products are divided 

into two categories. Well to Tank (WTT) 

which is the refining and distribution of 

our products, while Tank to Wheel (TTW) 

reflects the usage of our sold products by 

our customers. The total cycle of these 

two categories represents Well to Wheel 

(WTW) calculation. The emission factors 

for fossil fuels are from DEFRA, while the 

emission from biofuel is based on our 

suppliers Proof of Sustainability Certificates.

Category Unit 2021* 2020* 2019*

National emissions tCO2e        4 002 139,3      4 035 248,0      4 206 886,4 

Life Cycle Analysis tCO2e        5 085 964,5      5 120 323,6      5 334 527,4 

ILUC effect tCO2e            122 810,5            81 791,4         125 938,3 

LCA + ILUC tCO2e        5 208 775,0      5 202 115,0      5 460 465,7 

LCA + ILUC/volume kgCO2/total sold litres                    3,012                 3,008                 3,067 

Uno-X Mobility GHG emissions data is verified by DNV, as part of Reitan Retail GHG emissions data. For more information see Reitan Retail 
Responsibility Report published at www.reitanretail.no.

*Norway and Denmark

The national statistics in Denmark and 

Norway calculate emissions based on the use 

of sold products (Tank to Wheel). Biofuels 

are set to zero emissions. Our national 

emissions are calculated accordingly.

The life cycle analysis highlights our 

emissions in a lifecycle perspective from 

Well to Wheel (WTW). This includes the 

refining, distribution, and usage of our 

products, both from bio and fossil fuels. 

The ILUC emission factors is based on 

standardized factors from the EU directive. 

We believe that as the demand for biofuels 

increases further efforts needs to be 

put in place to account for its climate 

effect. As a part of implementing the CO2 

displacement requirement Denmark aims 

to develop national ILUC factors, and the 

EU system is under development. We 

encourage and support further research 

and regulations on these topics to ensure 

biofuels are sourced from the most 

sustainable feedstocks/raw materials 

which the ILUC methodology can facilitate.

As commented above, it is important to 

track emissions including both LCA and ILUC 

and our accounting shows a total increase 

in emissions of tCO2e 6,660 from 2020 to 

2021. This includes changes with different 

impacts. First, we have a reduction of 7,852 

tCO2e due to a somewhat lower overall 

volume, then a reduction of 20,766 tCO2e 

due to biofuels with higher climate benefits. 

However, the overall reductions are offset 

by changed emission factors from DEFRA 

on fossil fuels, which amounts to 35,278 

tCO2e. We will continue to follow up our 

emissions closely in the years to come. 

At the same time government regulations 

is the most important factor facilitating 

emissions reductions from liquid fuels.

Lubricants 

In 2021 3,4 % of Uno-X Mobility’s revenue 

was related to lubricants and based 

on materiality lubricants has not been 

included in our scope 3 accounting. 

The business model in our subsidiaries 

YX Smøreolje (lubricants) in Norway and 

Denmark gives an overview of the value 

chain for lubricants. The companies offer 

Texaco lubricating oils, food-grade Anderol 

lubricating oils, and Panolin environmentally 

friendly lubricating oils. Sales products 

are purchased from different suppliers. 

Customers can use return schemes for 

all types of packaging the lubricating 

oil companies’ sales products have, 

both in Norway and Denmark. In Norway, 

for example, through an agreement 

with Grønt Punkt, and/or return to the 

manufacturer for reuse/recycling.

Regarding packaging our associated 

company, Scanlube, is considering use 

of 30 % recycled plastic in its packaging. 

They currently have several open 

questions regarding quality and costs. 

Perhaps the use of a share of recycled 

plastic can be introduced during the 

2022, if the results of their research are 

acceptable. Scanlube is also considering 

the introduction of climate accounting. 

Their sustainability managers already 

follow up parameters such as electricity 

consumption, district heating and waste. 

During 2022 we will ensure a detailed 

and complete overview of total 

emissions from the lubricant value 

chain, including packaging, and this will 

be added to our scope 3 from 2022.

Below an illustration showing where in the value chain CO2 emissions originate:

Raw materials
Fossile and 
renewable

Refining Transport Consumers
Private
Business

Uno-X Mobility businesses
Fuels
Car wash
Fuel depots
Lubricants

Own operationsUpstream activities Downstream activities

Non-ILUC 21,31 %

23,16 % impact 0,03 % impact
Non-ILUC 0,03 %

76,80 % impact
Non-ILUC 78,66 %
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CLIMATE RISK

Climate and environmental risks are 

monitored by Uno-X Mobility. Evolvements 

and innovation within transport technology 

puts road transportation in transition, which 

is why it is essential for us to minimize 

risks and maximize opportunities.

Part of our response 
is two new targeted 
market segments:

• Uno-X Nordic Swan 
ecolabelled car wash 

• Uno-X Ultra-Fast 
EV Charging
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Stakeholders Risks Materiality Response

Employees, 
customers, and 
society at large

Injuries, accidents 
and spills

Safety for our employees, 
customers and society at large 
is at our highest priority

Our ambition is no harm to people and no damage to the environment. 
We secure safety for employees, customers and society at large through 
our subsidiarie’s Environment, Health and Safety (EHS) framework.

Suppliers

Crude oil price 
and currency

One of our main objectives 
is to secure quality fuels 
at competitive rates. The 
level of crude oil price and 
currency therefore is of high 
importance for our business. 

We focus  on  growth  and  development  in  target segments  
based  on a focused company structure proven to be robust 
and highly functional. To gain even better insight into the market 
for biofuels feedstocks, their climate benefits and availability, 
we have organised individual dialogues with a broad range of 
stakeholders during 2021. Ranging from governments, NGOs, 
traders, manufacturers to suppliers from all over Europe. 

Price and access 
of biofuels

Securing sustainable advanced 
biofuels from our suppliers 
while still be able to offer 
competitive rates to our 
customers is an essential 
area. The price and access to 
biofuels is of importance.

Potential 
negative impact 
on society from 
our value chain

We purchase goods and services 
mainly from Norwegian and Danish 
suppliers, and occationally from 
suppliers in other European 
countries. Our subsidiaries may 
impact society in different ways 
through their purchases. E.g. 
potential negative impacts on 
human rights or the environment. 

We believe that by collaborating with our suppliers, we can contribute 
to a greater degree of responsible trading in the markets we relate 
to.  Our responsibility and commitment to ensuring the safety of 
our employees and those affected by our business is key to us. 
Understanding and managing our risks to avoid harm to people and 
the environment related to our activities is important, and during 
2021 we have developed our Supplier Code of Conduct (SCoC). 

Authorities
Short-term 
climate policy

Both Norway and Denmark 
are committed to the Paris 
Agreement set out to establish 
a framework to avoid dangerous 
climate change by limiting global 
warming to well below 2°C and 
pursuing efforts to limit it to 
1.5°C.  This may lead to short-
term and somewhat unpredicable 
policies for the road transport 
sector in which we operate.

Enabling a constructive and close dialogue with governing 
bodies in both Denmark and Norway is essential to achieve a 
society independent on fossil fuels for road transport as soon 
as possible. Public regulations largely govern the emission 
reduction technologies that are in use in road transport, and will 
be used going forward, and thus stimulates market growth.

Stakeholders Opportunities Materiality Response

Employees, 
partners, 
customers, 
authorities, 
NGOs and 
society at large

Develop and 
promote 
solutions for 
sustainable 
mobility

We acknowledge that emissions 
from road transport is one of 
the main contributors to CO2 
emissions, thus adding to the 
global challenge of climate 
change. As we are a significant 
actor providing energy supply 
for road transport in both the 
Danish and Norwegian markets, 
we have a major responsibility to 
reduce CO2 emissions - which is 
the main reason why sustainable 
mobility is a main topic for us. 

We have lauched our Uno-X Nordic Swan ecolabelled car wash 
concept. Water consuption is.reduced about 80 percent 
compared to an ordinary car wash, and wastewater is about 
90 per cent better treated for oil and heavy metals preventing 
dangerous emissions from leaking into the environment.

Electrification is an important measure to reduce emissions from 
road transport. To fascilitate convenient and efficient opportunities 
for EV charging our Uno-X Ultra-fast EV Charging concept will be 
established at locations operated by Reitan Retail in Norway and 
Denmark, thus including REMA 1000, Uno-X and YX 7-Eleven locations. 

Transparency is essential regarding biofuels, as in all parts of our 
operations. Denmark and Norway have established mandates regulating 
the amount of biofuel the government require the fuel industry to blend 
in liquid fuels to obtain national emission targets within transport. At 
the same time, these requirements set a maximum on the volumes 
of biofuel our companies can blend without losing competitiveness 
in the market. This is a direct consequence of biofuels being more 
expensive than fossil fuels. We aim to blend biofuels with the best 
climate effects, reducing the greenhouse gas (GHG) emissions 
from road transport. By eliminating all use of palm oil and soy oil in 
our products we’ve taken a firm stand against deforestation. 

We own and operate Uno-X Pro Cycling Team, consisting of a women’s 
team and a men’s team, competing at the highest levels in international 
pro cycling. The main reason for our major commitment is to promote 
more everyday cycling, having the potential to contribute to reduce 
emissions from road transport, and improving public health. The 
team riders are our cycling ambassadors, and their most important 
task is to create more attention and enthusiasm for cycling. 

People and 
Culture

Based on the REITAN philosophy 
with a strong belief in the 
individual at its core, diversity 
and equal opportunity is a central 
part of our culture. Our aim is 
a workplace where everybody 
feels important and valuable and 
have the same opportunities, 
regardless of gender, age, 
religion, sexual orientation, or 
ethnic origin.  We believe this 
is very important in society in 
general and want to contribute to 
areas of society where we have 
commitments, such as in cycling.

As Uno-X Mobility is a major promoter of cycling, we want to 
secure more opportunities for women in pro cycling. Therefore, 
Uno-X Pro Cycling Team expanded with a women’s team during 
2021, in addition to the men’s team - naturally on equal terms. 

Employment in Uno-X Mobility is based on an assessment of 
competence and personality, regardless of gender, age, religion, sexual 
orientation, or ethnic origin. When recruiting we aim for gender balance 
in the last phase of the recruitment process. The same applies when 
considering promotion of employees to new responsibility areas.

We have a long term partnership with the non-profit organisation 
MOT working to strenghten youth’s robustness and quality of 
life. In addition to enable MOT’s work with youth, the partnership 
contributes with added value to our internal culture development 
initiatives due to a common set of values and joint initiatives. 

In 2021 we mapped our risks and opportunities based on the TCFD framework and 

we will further increase our alignment and integrate the recommendations.
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PEOPLE AND  
CULTURE

A value-based corporate 
culture built upon the 
REITAN-mindset, with 
a strong belief in the 
individual at its core

UN SDG Target 5.1 End all forms 

of discrimination against all 

women and girls everywhere

The REITAN philosophy is developed by our 

founder Odd Reitan based on many years 

of experience from operating REMA 1000. 

The philosophy is based on a strong belief 

in the individual. Value-based leadership, 

or trust-based leadership, is an essential 

ingredient. The REITAN philosophy is a recipe 

for how to recreate success year after year, 

and it is inspiring to see that organizational 

research find the same characteristics in 

businesses that succeed over a long time. 

Having our strong set of values and attitudes 

integrated in the way we work - enables us 

to better protect the environment, social 

issues, people, and human rights in our 

operations. Whether it is construction of 

Nordic Swan ecolabelled car wash, roll-

out of EV charging stations or sourcing, 

ethical perspectives are well taken care 

of by our highly competent employees.

Culture Development

Since REITAN acquired Hydro Texaco in 

Norway and Denmark in 2006, Uno-X Mobility 

has worked in a structured manner to build 

and further develop a corporate culture 

based on the REITAN philosophy. Trust is 

essential, inspiring a winning culture were 

everybody are having fun working together 

towards common goals. In Uno-X Mobility 

we find great inspiration from strong role-

models such as Odd Reitan, but also from 
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other cultures focusing on performance 

such as top athletes that always are 

developing new and fun approaches for 

even better performance. Our philosophy 

consists of 8 values and 11 success 

criteria. Each business area in Reitan 

Retail is responsible for operating and 

developing the business area according to 

the REITAN philosophy, and each manager 

in our subsidiaries is responsible for 

culture development in their companies.

Company-specific courses

Our subsidiaries offer several tailor-made 

cultural building initiatives, adapted to 

the status of the individual company. 

In 2021, there have been limited 

opportunities to meet physically due to 

the pandemic. However, the regulations 

gave each company opportunity to gather 

all its employees at cultural building 

initiatives in the early autumn of 2021. 

Especially important in a year marked by 

a pandemic and extensive use of home 

offices due to government guidelines.

As an employee of a REITAN company, 

one is obliged to familiarize oneself with 

the REITAN philosophy and adhere to it in 

one’s daily behavior. To facilitate this, each 

Uno-X Mobility subsidiary has introductory 

programs that ensure that new employees 

are well acquainted with the philosophy. All 

of Uno-X Mobility’s new employees in 2021 

conducted such courses during the year. 

REITAN offers new employees to participate 

in a philosophy course with Odd Reitan. It is 

also an important leadership responsibility 

at all levels, to include the philosophy in the 

day-to-day work as value-based leaders.

REITAN value academy

Leaders in REITAN companies are invited 

to participate at courses offered by 

the value academy, to train and further 

develop value-based leadership skills. In 

2021 a reduced number of courses were 

carried out digitally due to the pandemic, 

and three of our leaders participated.



66 67Uno-X Mobility Responsibility Report 2021 Uno-X Mobility Responsibility Report 2021

DIVERSITY AND EQUALITY

Based on the REITAN philosophy with a 

strong belief in the individual at its core, 

diversity and equal opportunity are a central 

part of our culture. Our aim is a workplace 

where everybody feels important and 

valuable and have the same opportunities, 

regardless of gender, age, religion, sexual 

orientation, or ethnic origin.  We believe this 

is very important in society in general and 

want to contribute to areas of society where 

we have commitments, such as in cycling.

Diversity and equality in 

international pro cycling 

As Uno-X Mobility is a major promoter 

of cycling, we want to secure more 

opportunities for women in pro 

cycling. The gender pay gap and 

lack of cycling events diminish 

women’s opportunities in the 

sport. Therefore, Uno-X Pro 

Cycling Team expanded 

with a women’s team 

in 2021, in addition 

to the men’s 

team - naturally 

on equal terms. 

The newly 

established 

women’s 

team has 

gained UCI 

Womens’s 

WorldTeam 

licence from 2022 and will be competing 

at the top level in international cycling. 

This is a major step for our cycling 

commitment, and a major contribution 

to gender equality in pro cycling. 

In 2016, the first season of Women’s 

WorldTour was completed. In 2022 Tour de 

France for women will be held for the first 

time, a season with over 20 planned WWT 

races worldwide from March to October. 

We are writing international sports history 

having our own team participating when 

Tour de France Femmes is arranged in 

2022, for the very first time in history. 

Diversity and equality at work

Although our values represent equality, 

we still need to be conscious to 

provide the right measurements and 

efforts to ensure we walk the talk.

A prerequisite for working at a 

REITAN company is that you have a 

positive and proactive mindset.

Uno-X Pro Cycling 
Women’s team gained 
UCI Women’s WoldTeam 
license in 2022 - A major 
step for gender equality in 
international pro cycling
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Employee status pr. 31.12.21

Gender Age Group

Female Male <30 30-50 >50

Governance bodies 27,0 % 73,0 % 0,0 % 45,9 % 51,4 %

Employees 33,0 % 67,0 % 14,6 % 41,7 % 43,7 %

Employment in Uno-X Mobility is based on an 

assessment of competence and personality, 

regardless of gender, age, religion, sexual 

orientation, or ethnic origin. When recruiting 

we aim for gender balance in the last 

phase of the recruitment process. The 

same applies when considering promotion 

of employees to new responsibilities.

We believe that the most important 

measure for us is to further develop 

value-based leadership and stimulate 

the ongoing dialogue our managers 

have with their employees, in our 

quite transparent subsidiaries due to 

few employees in each company.

In our culture, we aim to inspire each 

other to continuously reach new goals, 

and both diversity and equality are 

important because it potentially brings in 

new ideas and experiences to our teams 

creating even better performance.
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HEALTH  
AND SAFETY

UN SDG Target 3.5 Strengthen 

the prevention and treatment of 

substance abuse, including narcotic 

drug abuse and harmful use of alcohol.

UN SDG Target 3.8. Achieve universal 

health coverage, including financial 

risk protection, access to quality 

essential health-care services 

and access to safe, effective, 

quality and affordable essential 

medicines and vaccines for all.

UN SDG Target 3.9. By 2030, 

substantially reduce the number of 

deaths and illnesses from hazardous 

chemicals and air, water and soil 

pollution and contamination.

UN SDG Target 11.6. By 2030, 

reduce the adverse per capita 

environmental impact of cities, 

including by paying special attention 

to air quality and municipal and 

other waste management.

Uno-X Mobility’s business operations 

is required to follow comprehensive 

laws and regulations to maintain a high 

level practice on Environment, Health 

and Safety (EHS). Running operations 

providing fuel and ecolabelled carwash 

to our customers include health-related 

risks for employees, engaged third-parties, 

consumers, and environment. Uno-X Mobility 

finds it crucial to operate with a zero-

accident policy, and safety is an integral 

part of all Uno-X Mobility’s operations. 

Our common goal is 
no harm to people 
or environment
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Putting “safety first” all subsidiaries have 

implemented good risk management, 

systematic efforts to prevent injuries 

and occupational diseases, both physical 

and mental, and secure involvement 

of employees. A safe and healthy work 

environment is essential for ensuring 

a sustainable business operation. All 

employees are covered by a EHS framework, 

and further development is secured 

by deviation reporting, EHS-training 

and a proactive approach. Several ISO 

certifications is implemented as well. 

To prevent physical and mental health 

challenges, Uno-X Mobility also focuses 

on inspiring both employees and society 

at large to an active lifestyle.
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OCCUPATIONAL HEALTH AND SAFETY 

All subsidiaries have developed EHS-

practices, routines, and occupational health 

and management systems based on the 

company’s needs. Overall, the systems 

provide employees and third parties 

with EHS handbooks, easy and efficient 

deviation reporting and other important 

information (e.g. related to explosion 

hazard). All employees are covered by EHS 

reporting routines and shall report safety 

incidents and unsafe condition. Employees 

have a vital part in implementation, further 

development, and evaluation of occupational 

health and safety management systems. 

Subsidiaries report regularly on selected 

EHS KPI’s to their Board of Directors.

Risk identification and evaluation

Risk evaluation is conducted throughout 

Uno-X Mobility companies, and involves 

relevant key personnel across the company, 

coordinated by the EHS responsible. Risk 

identification and evaluation is important 

to stay ahead of potential dangers. Uno-X 

Mobility’s employees are mainly employed 

in office-based administrative roles. 

Nevertheless, operations at our tank 

fascilities and mobility locations have a risk 

of negative impact on hired third parties’ 

health and safety and are a natural part of 

our risk assessment. In close collaboration 

with our hired third parties our subsidiaries 

specify standard risk assessments 

and routine descriptions. This is vital 

e.g. to secure that employees remove 

themselves from dangerous situations 

that can cause injuries and ill health.

Health promotive work environment

Uno-X Mobility maintain a value-based 

culture and we want to contribute 

positively to the health of our employees. 

It is important for us to provide a good 

and inclusive working environment with 

meaningful tasks, support and feedback 

from colleagues and managers. Across all 

subsidiaries employees are offered regularly 

medical examinations (voluntary) and we 

ask for continuous feedback regarding 

the working environment. Uno-X Mobility 

also provides all employees with health 

and accident insurance, with high level of 

coverage. Uno-X Mobility has implemented 

several health promotive actions: ergonomic 

chairs, electric adjustable desks, individual 

supplies (e.g., glasses), as well as other 

actions like free flu-shots. Additionally, 

the employee’s gym expenses are 

covered, as physical activity is important 

for both physical and mental health. 

Training

To ensure that involved parties always have 

the right skills, our subsidiaries offer relevant 

courses and training to ensure health 

and safety. This covers both employees 

and hired third parties when relevant. For 

example, the market managers (third party) 
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at Uno-X in Norway are required to conduct 

an annual EHS-course followed by an exam 

with a perfect score. After any EHS  training, 

employees or third parties are required to 

follow protocol, ensuring correct usage 

of safety tools and or personal protective 

equipment (e.g., safety vests, gasmasks, 

glasses, safety shoes, etc.). EHS practice 

and routine information is always accessible 

through digital solutions. All employee and 

third-party training is conducted within 

working hours and is of course free of charge 

for participants. Feedback on the training 

is requested through dialogue, or surveys.

Health and safety KPI’s

KPI 2021 2020

Injuries - harm to People* 1 0

Incidents – harm to Environment** 3 0

Sick leave incl. long term 2,2 % 3,1 %

Figures include employees and selected third parties and is exclusive Uno-X Pro Cycling Team. 

* Accident at an outdoor event arranged by YX in Norway inflicting an employee with a rib fracture.

** Incidents:

 » Uno-X Forsyning had a gasoline leak of approx 60 litres at Mo i Rana tank facilities. 

 » YX in Denmark had a spill of approx 60 liters of diesel on a YX Truck location due to a collision with stands.

 » YX in Norway had a spillage of approx 4 000 litres gasoline at the station YX Tyristrand (dealer owned dealer operated/
DODO) in relation to a fuel delivery conducted by Skanol on behalf of YX Norge. The spillage caused pollution in the ground 
and in the municipality’s sludge treatment plant. YX Norge contributed with everything necessary to clean up and solve 
the matter in the best way possible, even though this was an incident a dealer owned dealer operated station.

Further development

Going forward all Uno-X Mobility subsidiaries 

will continue to prioritize and further improve 

their EHS work, as our shared ambition is 

no harm to people and no damage to the 

environment. Our subsidiary YX in Norway 

has decided to implement improved routines, 

among other things by implementing new 

digital solutions. Their ongoing project will 

secure more efficient processes on EHS 

and will be completed in 2022. YX in Norway 

is a supplier of fuel to stations that are 

dealer-owned, and dealer operated (DODOs) 

and the DODOs have an independent 

responsibility for EHS. At the same time, the 

subsidiary wants to offer digital solutions 

and suggestions for guidelines making it 

easier for DODOs to establish solid routines.
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INSPIRING A HEALTHY AND 
ACTIVE LIFESTYLE 

Every other second, a person between 

the ages 30 to 70 years dies prematurely 

from noncommunicable diseases (NCDs) – 

cardiovascular disease, chronic respiratory 

disease, diabetes, or cancer. We truly believe 

in the importance of promoting active 

lifestyles to not only contribute to a more 

sustainable society, but also to mitigate 

the worlds’ intertwined challenges within 

physical and mental health. Therefore, 

inspiring an active lifestyle is important 

Uno-X Mobility offers several social and 

physical activities to ensure a holistic 

and healthy work environment. Such as 

participating in weekly spinning, bike 

training, yoga or outdoor strength training. 

Several biking tours are arranged both 

on road racing bikes and mountain bikes. 

Every year since 2010 a large group of 

employees has participated in Birken, 

86 kilometres long mountain bike race in 

Norway. Inspiring an active and healthy 

lifestyle is one of the key motives behind 

our commitment to engage and promote 

sports. Our core focus area has been and 

continues to be cycling, through owning 

and operating Uno-X Pro Cycling Team. On 

average, our employees exercise more than 

half an hour per day, which is the Norwegian 

health authority’s recommendation.

MOT partnership

Uno-X Mobility wants to encourage the 

upcoming generations to make individual, 

well-informed decisions and strengthen their 

physical and mental health. Therefore, we 

have chosen to be in a long-term partnership 

with the non-profit organization MOT. MOT 

(Courage) promotes individual’s resilience, 

independence and awareness that leads 

to constructive relationships among the 

youth, generating safe environments 

and sustainable communities.

Partner- and Sponsorships - 

Inspiration from Role Models 

We believe that role models can be a strong 

inspiration for all of us, promoting choices 

that benefit both physical and mental 

health. An example is our subsidiary Uno-X in 

Norway which is a main partner with cross-

country skier Johannes Høsflot Klæbo. A 

focus area of the partnership is to promote 

development and performance in a context 

of strong values and a mindset for good 

mental and physical health. Another example 

is through our subsidiary YX in Norway. 

They have entered a long-term partnership 

with the biathlete Johannes Thingnes Bø in 

2021 and renewed the collaboration with 

Norway’s Biathlon Association (NSSF). As 

a part of this there is a partnership with 

MOT where the biathletes are promoting 

“The biathlete with courage award”. Several 

young individuals across Norway receives an 

award based on being an inspiring role model 

within their communities and contributing 

to positive team culture. Based on the same 

belief in inspiration from role models our 

subsidiary Uno-X Forsyning has a long-term 

commitment to the Norwegian gymnastics 

national team, both men and women.
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SUSTAINABLE  
VALUE CHAIN

During 2021 we 
developed our Supplier 
Code of Conduct

UN SDG Target 11.6. By 2030, 

reduce the adverse per capita 

environmental impact of cities, 

including by paying special attention 

to air quality and municipal and 

other waste management.

UN SDG Target 17.14. 

Enhance policy coherence for 

sustainable development.

Uno-X Mobility trade goods from many 

suppliers in different countries. Our 

subsidiaries impact society in many ways 

through their purchases of goods and 

services and it is important to minimize our 

social and environmental negative impact 

through cooperation with our suppliers. 

Our main value chains are fossil fuels, 

biofuels, and transportation.  We believe 

that by collaborating with our suppliers, 

we can contribute to a greater degree of 

responsible trading in the markets we relate 

to. Our culture is based on a set of strong 

values and attitudes e.g., focusing on high 

business morale. All our suppliers have been 

assessed based on whether they conduct 

business in a way compatible with the REITAN 

mindset outlined in our philosophy conduct. 

Our Supplier Code of Conduct outlines this 

in an even more detailed and structured 

manner, and a risk-based approach will 

be of importance in the years ahead.
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RESPONSIBILITY AND COLLABORATION 

We believe in becoming better together 

with our suppliers. Our responsibility and 

commitment to ensuring the safety of 

our employees and those affected by our 

business is key to us. Understanding and 

managing our risks to avoid harm to people 

and the environment related to our activities 

is high priority, and during 2021 we have 

developed our Supplier Code of Conduct 

(SCoC). Through Uno-X Mobility’s SCoC, our 

suppliers, and their suppliers, are required 

to follow our criteria set for anti-corruption, 

human rights, and the environment. The 

suppliers are monitored as necessary. In 

2021 our SCoC is implemented for suppliers 

of liquid fuels, in all our subsidiaries in 

Norway and Denmark, which is our largest 

suppliers measured in economic value. 

Furthermore, SCoC will be implemented for 

all other suppliers during 2022. Our SCoC 

is published at Uno-X Mobility’s website. 

Uno-X Forsyning already has a well-

established set of criteria for supplier 

screening and follow-ups, as the company 

is ISO 9001 certified. Even though YX 

Danmark is no longer ISO 9001 certified, the 

company still use the standard in purchasing 

decisions.  Uno-X Mobility’s goal is that all 

subsidiaries will assess their suppliers on 

a set of environmental and social criteria. 

Thus, all suppliers will be reviewed in 2022, 

through a systematic risk assessment based 

on product, place of production and country 

of origin. Necessary supplier screenings 

will be carried out with impact assessment 

and follow-up. This will be conducted in 

accordance with the OECD Guidelines for 

Responsible Business Conduct and the 

Norwegian Transparency Act that regulate 

transparency in a company’s value chain 

and will take effect from 1st July 2022. 

We will map and adapt our routines in 

Norway to be compliant by July. Regarding 

Denmark, we will conduct a mapping 

against OECD Guidelines for responsible 

business conduct and adapt our routines 

where necessary. Going forward, we will 

also secure a continued close dialogue 

with our suppliers to ensure that they 

understand our ethical guidelines (SCoC). 

OUR MAIN VALUE CHAINS

Fossil fuels 

We aim for an independence from fossil 

fuels as soon as possible, but today fossil 

fuels are a necessity for our society and 

our customers. Uno-X Mobility do not buy 

crude oil, nor do we refine crude oil. We buy 

our fossil fuels as ready-refined products 

from major international suppliers. These are 

suppliers with whom we have collaborated for 

many years, and a mutual trust is developed. 

Unlike the supply chain for renewable fuels, 

there is no legislation on traceability in the 

fossil supply chain. Historically the crude 

oil industry has been associated with 

several risks, such as violation of human 

rights and corruption, spillage and leakage, 

negative impact on natural environments 

and biodiversity, water use and so forth. 

Therefore, it always has been important for 

us to follow up our suppliers on how they 

secure that people and environment are 

taken care of throughout their fossil fuel 

value chain in our negotiations with them.

Biofuels 

We look at biofuels as one of several 

measures to transfer from fossil dependency 

and reduce CO2 emissions from the 

road transport sector. Our biofuels are 

purchased as ready-refined products based 

on different feedstocks or purchased 

as co-processed products being a fossil 

and biofuel blend. Biofuels are purchased 

from both large suppliers based on long 

term relationships, and from smaller 

suppliers who are newer to us. Biofuels 

are thoroughly regulated by government 

requirements on traceability both in Norway 

and Denmark. All purchases are documented 

by sustainability certificates and verified 

by third parties. Turnover is reported and 

documented annually per feedstock to 

governments in Norway and Denmark. 

To avoid contributing to deforestation of 

rainforest and avoid conflicting with the 

rights of indigenous peoples, we have 

distanced ourselves from palm oil and 

soy oil in biofuels. We do not purchase 

biofuels based on these feedstocks. 

Transportation 

Transport of our products from depot to point 

of sale is carried out by Skanol, a company 

with operations in Denmark and Norway 

and which we own 50 %. Skanol transport 

products to our outlets or directly to our 

customers using own trucks or through 

subcontractors. This activity is covered 

by Danish and Norwegian legislation.

Based on our continuous assessment of 

our three most important value chains, 

we consider the risk of damage to the 

environment, people, social issues, and 

human rights to be relatively low. We 

will review our routines during 2022 and 

implement appropriate improvements.
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OTHER 
PARTNERS IN 
THE VALUE 
CHAIN

As for our other suppliers and partners they 

mainly are from European countries, and that 

means mainly similar laws and regulations 

as Norway, and thus good control. Therefore, 

we consider the risk of negative impact on 

the environment, people, the social issues 

and human rights to be relatively low.
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Our People

2021 2020

Employment by gender Female Male Total Female Male Total

Co-workers - Other 2 20 22 2 1 3

Co-workers - Warehouse/Distribution 0 1 1 0 1 1

Co-workers - Production facilities 0 5 5 0 6 6

Co-workers - Office 49 58 107 43 53 96

Co-workers - With responsability area 7 27 34 6 25 31

Managers 3 6 9 2 4 6

Management 7 21 28 7 18 25

Employment in the company by gender 31.12 68 138 206 60 108 168

2021 2020

Employment by type Female Male Total Female Male Total

Permanent employment - company 62 131 193 57 101 158

Temporary employment - company 3 3 6 0 3 3

Non-guaranteed hours employees - company 3 4 7 3 4 7

Employment in the company by gender 31.12 68 138 206 60 108 168

2021 2020

Employment by capacity Female Male Total Female Male Total

Part time  7  6  13  8  6  14 

Fulltime  61  132  193  52  102  154 

Employment in the company by gender 31.12  68  138  206  60  108  168 

Number of fulltime equivalents 63,7 112,3 176,0 57,0 101,7 158,7

Employment by gender, type and capacity
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GRI Index
Disclosure No. Disclosure description Reference Further information and omission 

Organisational Profile

102-1 Name of Organisation Page 1

102-2
Activities, brands, products 
and services

Page 10-13

102-2 Location of headquarter See comment Gladengveien 2, 0661 Oslo

102-4 Location of operations Page 10-13

102-5 Ownership and legal form
Page 10-13, see 
comment

Uno-X Mobility AS is 100 percent owned by Reitan 
Retail AS. Odd Reitan Private Holding AS is the 
group’s ultimate parent company. Reitan Retail AS’ 
head office is located at Gladengveien 2 in Oslo.  

102-6 Markets served Page 11-13, 18

102-7 Scale of the organization See comment
Reitan Retail Annual Report 2021, note 5, published 
at www.reitanretail.no. Uno-X Mobility Annual 
Report 2021 published at www.unoxmobility.no.

102-8
Information on employees 
and other workers

Page 86

102-9 Supply chain Page 18

102-10
Significant changes to the 
organisation and its supply chain

See comment No significant changes

102-11 Precautionary Principle or approach Page 28-35, 42-59

102-12 External initiatives Page 19, 78-79

102-13 Membership of associations Page 19, 78-79

Strategy

102-14 Statement of Senior Decision maker Page 6-8

Ethics and Integrity

102-16
Values, Principles, standards, 
and norms of behaviour

Page 7-8 16

Governance

102-18 Governance structure Page 11, see comment

CEO in Uno-X Mobility AS is the highest 
governance body for decision-making on 
economic, environmental, and social topics. 
General Manager in each subsidiary of Uno-X 
Mobility has the overall responsibility for 
creating, planning, implementing, and integrating 
the strategic direction of each company.

Disclosure No. Disclosure description Reference Further information and omission 

Stakeholder Engagement

102-40 List of Stakeholder Groups Page 22

102-41 Collective bargaining agreements See comment

100 % of employees in Norwegian subsidiaries 
are covered by collective bargaining agreements. 
Employees in Danish subsidiaries are not 
covered by collective bargaining agreements.

102-42 Identifying and selecting stakeholder Page 21-22

102-43 Approach to stakeholder engagement Page 21-23

102-44 Key topics and concerns raised Page 22

Reporting Practice

102-45
Entities included in consolidated 
financial statements

See comment

Uno-X Mobility is a group consisting of the trade 
companies Uno-X Danmark A/S (Denmark), 
Uno-X E-Mobility (Norway and Denmark) YX 
Danmark A/S (Denmark), YX Smøreolje (Norway 
and Denmark), Uno-X Norge AS (Norway), YX 
Norge AS (Norway) and Uno-X Forsyning AS 
(Norway). The parent company, Uno-X Mobility 
AS is registered and domiciled in Norway, and 
its head office is in Oslo, at Gladengveien 2. 
Uno-X Mobility AS is included in the consolidated 
financial statements of Reitan Retail AS. 

102-46
Defining report content 
and topic Boundaries

Page 14-15, 21-29, 50, 
62-63, 70-71, 80-81

102-47 List of Material Topics Page 24

102-48 Restatements of information See comment No restatements 

102-49 Changes in reporting Page 25

102-50 Reporting period See comment 1.1.2021 - 31.12.21

102-51 Date of most recent report See comment May/June 2022

102-52 Reporting cycle See comment Annually 

102-53
Contact point of questions 
regarding report

See comment
Torild Bråthen, Dir. Sustainability 
and Communications

102-54
Claims of report according 
with GRI standards

See comment
This report has been prepared in accordance 
with GRI Standards: Core option

102-55 GRI content Index Page 88-90

102-56 External assurance See comment

This report has not been external assured 
regarding the GRI Standard. Uno-X Mobility 
GHG emissions data is verified by DNV, as part 
of Reitan Retail GHG emissions data. For more 
information see Reitan Retail Responsibility 
Report published at www.reitanretail.no
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Disclosure No. Disclosure description Reference Further information and omission 

Material topic: Sustainable Mobility

103 Disclosure on management approach Page 28-44

305-1 Direct (Scope 1) GHG emissions Page 50

305-2
Energy indirect (Scope 
2) GHG emissions

Page 50-51

305-3
Other indirect (Scope 
3) GHG emissions

Page 52-53

305-4 GHG emission intensity Page 54

201-2
Financial implications and 
other risks and opportunities 
due to climate change

Page 57-59

Material topic: People and Culture

103 Disclosure on management approach Page 62-69

405-1
Diversity of governance 
bodies and employees

Page 69

Health and Safety

103 Disclosure on management approach Page 71-73

403-1
Occupational health and safety 
management system

Page 73-75

403-2
Hazard identification, 
risk assessment, and 
incident investigation

Page 74-75

403-3 Occupational health services Page 75

403-4
Worker participation, consultation, 
and communication on 
occupational health and safety

Page 74-75

403-5
Worker training on occupational 
health and safety

Page 76

403-6 Promotion of worker health Page 74-75, 78

403-7

Prevention and mitigation 
of occupational health and 
safety impacts directly linked 
by business relationships

Page 74-76

403-10 Work-related ill health Page 77, see comment No incidents of work-related ill health during 2021. 

Sustainable Value Chain

103 Disclosure on management approach Page 81-83

308-1
New suppliers that were screened 
using environmental criteria

See comment We aim to report on this indicator for our 2022 report

414-1
New suppliers that were 
screened using social criteria

See comment We aim to report on this indicator for our 2022 report

Contact
Torild Bråthen
Director Sustainability and Communications 

E-mail: tob@unox.no




